





A Claim by Any Other Name is Still a Claim

Many business owners mistaken-
ly believe that a “claim” is a formal
action by a claimant that includes
forms and/or lawyers. As a result,
they often fail to inform their
insurers in a timely manner
about developing claims. If a
policyholder delays in notifying
the insurer about potential
claims, coverage might be
denied.

How does a business avoid
this situation? Tiist, review the
insurance policy for information on
what is considered a claim. For
example, the policy may say that
“any written demand for monetary
or non-monetary relief” constitutes

a claim; therefore, such notice

should be reported to the insurance

company. In some cases, “any
written notice” may include e-mail

If a policyholder delays
in notifying the insurer
about potential claims,

coverage might be denied.

or other correspondence that gen-
erally precedes action in the court.
Second, review the policy for
information on when a claim
must be received for coverage to

apply. Most professional liability
policies are provided on a “claims
made” basis. This means the
claim must be reported during the
specified policy term. A claim
reported a day after the term
expires most likely removes
the insurance company’s
duty to defend and provide
coverage.
If you receive notification
or action by a client that meets
your policy’s requirements for
reporting, or if you are unsure
about a complaint or demand by
a client, call our service team to
see if it should be reported to the
insurer. ®

Disability Claims Are Wide-Ranging

mployment practices liability
(EPL) insurance can be
. designed to protect employers
| from claims which allege viola-
tions of the Americans with
Disabilities Act (ADA), most
| recently amended in September
| 2008. A review of the amend-
ments highlights the broad
spectrum of situations covered
under the law.

Following are some of the
recent changes to the ADA as
reported by the U.S. Equal
Employment Opportunity
Commission (EEOC):

* The Act makes important

| changes to the definition of
the term “disability.” The effect

establish that he or she has a
disability within the meaning of
the ADA.

e The Act retains the ADA’s
basic definition of “disability” as
an impairment that substantially
limits one or more major life
activities, a record of such an
impairment, or being regarded
as having such an impairment.
However, it changes the way that
these statutory terms should be
interpreted in several ways. Most
significantly, the Act:

- Expands the definition of
“major life activities” by
including two non-exhaustive
lists. The first list includes
many activities that the EEOC
has recognized (e.g., walking),

recognized (e.g., reading,
bending, and communicating).
The second list includes major
bodily functions (e.g., “func-
tions of the immune system,
normal cell growth, digestive,
bowel, bladder, neurological,
brain, respiratory, circulatory,
endocrine, and reproductive
functions”).

— Clarifies that an impair-
ment that is episodic or in
remission is a disability if it
would substantially limit a
major life activity when
active.

Watch your employment prac-
tices for actions that could be
interpreted as violations of the
ADA, and take steps to reduce

| of these changes is to make it
. easier for an individual seeking
protection under the ADA to

as well as activities that the
EEOC has not specifically

your exposure to complaints of
discrimination. m
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We're Moving!
Bob Schmitz, Vice President-Operations- Lee F. Murphy Insurance Group

In order to better serve our expanding metro customer base, Lee F. Murphy
Insurance Group will be moving to a new updated facility at the end of
September. Our new address will be 2361 Highway 36W, St Paul, MN 55113.

In order to accommodate our employees and to continue to provide you with
the highest quality service, we are only moving 2.5 miles from our present
location.

This new facility contains a state of the art conference center where we will
hold our seminars in the future. Now, we will all be located on one floor which
creates a more cohesive environment for our team and provides even better
service for our customers.

After doing business here in Minnesota for over thirty years and being at our
present location for the last sixteen years, Lee F. Murphy Insurance Group is
moving and expanding in order to serve you better.

Thank you for your referrals.
If you're pleased with us,
spread the word! We'll be
happy to give the same great
service to all of your friends
and business associates.

insurance needs, call us or 'ﬁll
out this form and fax it in
today!

Fax: (651) 644-9137

Please call me about:

< Employment practices coverage

d Insuring mergers and acquisitions

My name and phone number:

d Directors and officers coverage
( )

E-mail address:

- Environmental liability coverage

d Professional liability coverage






